
l. 

General Agency Agreement 

This General Agency Agreement and Power of Attorney ("GAA") is a legal requirement of the Canada Border Services 

Agency ("CBSA"). 

CVL Custom Brokers ("CVL" or "Customs Broker") cannot act as your customs broker without an original signed copy of 

this GAA in the name of the Importer of Record. 

Please have an officer of the company designated as the Importer of Record sign this GAA and return it to CVL Custom 

Brokers. 

I/We, r r 

of 

("Client") do hereby constitute and appoint CVL Custom Brokers (717671002RM0001), a Customs Broker licensed under 

the Customs Act, of 51 Terecar Dr Unit #1 Woodbridge, Ont L4L 0B5 my true and lawful attorney to transact business on 

my behalf in all matters relating to the import and export of goods, including but not restricted to:, delegating authority 

to Customs Broker in any electronic portal or system administered by the CBSA, including the CBSA's Assessment and 

Revenue Management portal ("CARM Client Portal"), and which Services may include: 

a.release of and accounting for goods; filing of advance data for admissibility purposes; document and data preparation 

and filing with respect to programs of government authorities involving the import or export of goods; assisting with the 

bonding and posting of security; filing advance rulings; and facilitating the payment of duties, taxes, penalties and other

levies;

b.transportation, warehousing and/or distribution of goods, or making arrangements thereof, and facilitating payment for 

such services; and

c.performing other duties relating to Client's imports or exports, as may be instructed by Client. 

2. And I do hereby engage the customs broker to perform such services.

AND IN CONNECTION THERE WITH:

a.facilitate and assist with, and/or obtain, sign, seal, endorse and deliver for Client all bonds, security instruments and 

requirements, entries, permits, bills of lading, bills of exchange, declarations, claims of any nature, or other means of

collateral security (including circumstances, if any, where same come into Customs Broker's possession); 

b.facilitate and assist with payments, refunds, corrections, drawbacks and sums of money as are now due or may

hereafter become due or payable to Client relative to the foregoing; and 

c.obtain from CBSA or Client, either within and/or outside of the CARM Client Portal, the Client's import account profile, 

audit reports, and other data, reports, information and documents related to Client's import and export transactions, as

well as details of any rulings arising from filings by Client or by any third parties for the Client, and any other information

that may be required in connection with the Services.

3. Client confirms that CVL is authorized to act on Client's behalf regarding all documentary compliance applicable to 

government authority programs involving the import or export of goods and that this GAA incorporates all notices and 

authorizations required by any government authority that administers such programs. 

To facilitate the carrying out of such Services, Client authorizes CVL to obtain Client's Business Number import/export 

account(s) information from the Canada Revenue Agency, or to apply for a Business Number when so required. 

4. Where a paper entry must be filed at a customs port of entry at which CVL does not have a physical presence and in 

other limited circumstances which may arise from time to time, Client grants Customs Broker the power and authority to

appoint another customs broker licensed under the Customs Act as a sub-agent to transact the aforesaid business on its 

behalf and to revoke any such appointment and to appoint any other person who holds such a license as a sub-agent in

the place of any sub-agent whose appointment has been revoked. Customs Broker shall require any sub-agents to 

comply with the Service Terms and Conditions and Customs Broker shall remain liable to Client for the performance of 

such sub-agents.
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5. Client and Customs Broker acknowledge and agree that:

a.Client must delegate authority to Customs Broker in the CARM Client Portal ("Specific Authority") and that this

delegation of authority is required in order for Customs Broker to perform the services; and

b.Client must:

(i) fully understand the CARM Client Portal,

(ii) correctly select and delegate thereunder the Specific Authority to 
Customs Broker that Customs Broker requires to perform the Services, 

(iii) agree to, and comply with, the terms and conditions of the CARM 

Client Portal, as amended from time to time, to ensure that CBSA does 
not suspend or revoke access to the CARM Client Portal, and 

(iv) ensure that neither its account with the CARM Client Portal, nor the 

Specific Authority delegated to Customs Broker therein, expire. 

6. If Client does not comply with the foregoing, Customs Broker may not be able to perform the Services and will not be
liable for any such failure to perform. 

7. Client hereby agrees that this GAA and all transactions hereunder shall be governed by the attached Service Terms and 

Conditions which have been received, read and understood by the undersigned. Client further acknowledges and agrees 
that this GAA cannot be assigned to any other person or entity. This GAA shall remain in full force and effect, until written

notice of its revocation has been given by Client to the Customs Broker.

8. This GAA will be governed by and construed in accordance with the laws of the Province of Ontario and the laws of 
Canada applicable therein. The parties hereby irrevocably and unconditionally attorn to the courts of the Province of
Ontario and all courts competent to hear appeals there from. If any of the provisions contained in this GAA are

determined to be invalid or unenforceable, the remaining provisions shall remain in effect and be binding on the parties
to the fullest extent permitted by law.

The Client acknowledges the Service Terms and Conditions may be amended from time to time by CVL through general 

notice posted on its website or through email. 

Each of Client and Customs Broker has duly executed and delivered this GAA by the signatures of its duly authorized officers or 

signatories in the City of _______________ , in the Province/State and Country of __________ _ 

as of and with effect from this day of 
_______________ , 20 

Name: 

Signature: 

Title & Date: 

D I have the authority to bind the Corporation 

CVL Custom Brokers 

Name: 

Signature: 

Title & Date: 

D I have the authority to bind the Corporation 
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